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Abstract:

The aim of this research is to examine the quality of local services provided by the new Husseiniya
municipality and measure them from the point of view of the local residents. The questionnaire tool was
adopted to collect data from the local residents, where (200) questionnaires were distributed to the
sample members, and the statistical analytical program (SPSS) was adopted to analyze the data. The
study found several results, the most important of which is the existence of a statistically significant
effect for each of (the response variable, efficiency, objectivity, and work systems and procedures) on
the quality of local services provided by the Husseiniya Municipality within the Ma’an governorate. In
addition, there is no statistically significant effect of the variable of accuracy and speed on the quality
of local services provided by the Husseiniya Municipality within the Ma'an Governorate. The study
made several recommendations, the most important of which is to continue to improve the level of
services and work to reduce the response time to the requests of the beneficiary as much as possible.
Emphasis should be placed on several aspects, such as reducing mediation and favoritism, facilitating
communication with employees, and ensuring that services are provided honestly.
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